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Smart Villages Digital Exchange Platform 
 
This is a manual to accompany the use of the Digital Exchange Platform, created within the 
EU Smart Villages Project. On the platform, users can assess the level of smartness for their 
place of living, as well as read and upload good practices of smartness.  
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1 Homepage  
 
The homepage is accessible at https://smart-villages.eu.  
 
On the homepage, you can find several sections to explore. 
 
1.1 Smartness survey and Good practices  

 
In this section you can start assessing your smartness or explore good practices 
provided by other users. 
 

 
 
1.2 Good practices 
 
In the Good practices section, you can explore examples of good practices in different 
domains, such as the environment, mobility, governance, economy and living , by 
clicking on the dimensions presented. 
 

 

https://smart-villages.eu/


 

 

 
1.2 Smartness 

 
In the Smartness section, you can start assessing the level of smartness of your place 
of living. 
 

 
 

 
1.3 Test areas 

 
In the Test areas section, you can explore the SmartVillages project’s test areas, which 
are building and exchanging on their Good Practices. 
 

  



 

 

1.4 About the project 
 

In the About the project section, you can find the link to the official project website, 
where you can learn more about the SmartVillages project or watch the project’s 
official presentation video.  

 
 
By clicking on the Visit site, you will be redirected to the official website of the project 
(https://www.alpine-space.eu/projects/smartvillages/en/home). 
 
 

 
 
 
 
 
 
 
 

https://www.alpine-space.eu/projects/smartvillages/en/home


 

 

 

1.5 Access our data 
 

In the Access our data section you can freely explore and download the data, 
collected during the project e.g., good practices, smartness evaluations etc.  
 

 
 
By clicking on See documentation, you will be taken to the Export Data page 
(https://smart-villages.eu/language/en/export-data), where you will find detail 
information about the accessible API endpoints, which enables programmatical data 
exporting. The data is structured using the common JSON format. There are three 
available API endpoints: 
 

- https://smart-villages.eu/services/api/goodpractices 
o Presents all the good practices collected  

- https://smart-villages.eu/services/api/goodpractices/1367 

o Presents detailed information of a specific good practice  

- https://smart-villages.eu/services/api/assessment 

o Presents the smartness assessment evaluation data 

 

https://smart-villages.eu/language/en/export-data
https://smart-villages.eu/services/api/goodpractices
https://smart-villages.eu/services/api/goodpractices/1367
https://smart-villages.eu/services/api/assessment


 

 

 

2 Languages 
 
The DEP is internationalized – therefore, all important content is translated into the 
Alpine Space languages. By hovering over the language option in the top right corner, 
you can choose between English, Slovenian, French, German, and Italian language. 
 

 
 
  



 

 

3 Create an account 
 
To be able to access the full functionality of the Digital Exchange Platform, registration 
is required. The registration enables the public to participate in the project’s forum 
discussions, as well as ease the analysis of the smartness assessment. To create an 
account, click on the SIGN UP button in the top right corner. 
 

 
 

You will be redirected to the sign-up page, where you will have to fill out the required 
information and choose a password. Once you have filled out the information, click 
on the Register to create an account. 

 



 

 

4 Login 
 

Once you have created an account, you can log in by clicking on the LOG IN button in 
the top right corner.  
 

 
 
You will be redirected to the login page, where you have to enter your username and 
password. 

 
 
  



 

 

4.1 Login with Social ID 
 
Before mentioned registration and login steps could be replaced by logging in via 
Facebook or Google accounts. 

 

 
 
4.2 Recovering lost password 
 
If you have lost your password, you can reset it by clicking on the Lost your password? 
button on the login page.  



 

 

5 Using the Digital Exchange Platform  
 
5.1 Smartness  
 
5.1.1 Smartness Assessment 

Assessing the level of smartness of your place of living or region is one of the key 
features of the Digital Exchange Platform. You can do this by hovering over the 
Smartness button on the top right and choosing Assessment, or by choosing a 
Smartness Survey. 
 

  
 

By choosing either of the two options, you will be redirected to the Smartness survey, 
where you can begin assessing the smartness of your place of living or region. First, 
you must provide general information about the village you want to get a smartness 
assessment. First you have to choose the Country of the location you are assessing 
and after that write the location name, whereby the Google Maps API will help you 
with the search for the correct name of the location. You must choose the location’s 
name proposed by the autocomplete function. In this way the DEP ensures that the 
locations are correct. Only locations from the Alpine Space countries can be assessed. 
You can input specific locations like addresses or just name of the city or region. 
You will also have to provide general information about the location you are assessing 
like the kind of the locations and the number of inhabitants, as well as some basic 
information about yourself. It should be noted that the assessment is fully 
anonymized,  therefore you do not have to provide any personal information about 
yourself.  



 

 

 
 
On the second page, you have to set priorities of the smartness dimensions, namely 
smart people, governance, living, environment, economy, and mobility. 
 



 

 

 
 
The following pages comprise statements linked to the smart dimensions and about 
peoples' assessment. You have to decide how much they apply to your community. 
 

With this, you end the questionnaire and can submit the results. 
 

 
 
Based on your answers, the smartness assessment is provided for your location. The 
results are divided into four main sections. On top, you can see the smart assessment 
overview. 
 



 

 

 
The results present to you assessed and calculated smartness levels for each of the 
six dimensions. The system also shows to you the dimensions you are either critical 
or excellent at.  
 
This section is followed by good practices, which provide ideas on how to improve 
your critical areas, whereby the  good practices are chosen according to the   
dimensions where you are critical to improve or where you have some room to 
improve. 
 



 

 

 
 
The Toolbox Methods and Techniques section provides ideas on how to achieve the 
improvements. The DEP presents only the basic information about the related 
Toolbox method, however, if you wish to know more, you can click on the Read More 
button, and you will be transfered to the Digital Toolbox web page, whereby 
additional steps can be taken. Some of the assessment data is transfered as well, 
therefore you do not have to start from scratch.  
 



 

 

 
The last section comprises an overview of the locations, which have been assessing 
near you in the Alpine Space area.  
 
If you want, you can also export your assessment as a PDF file. 
 

 
 

 



 

 

Lastly, the results section ends with the call to the user to provide their good practices 
in which they are excellent at. By clicking on the Share your practices button, the user 
is redirected to the Good Practices submission page, where the user is asked to 
provide additional information and submit it. 
 

  



 

 

5.1.2 Good Practices 

To start exploring all examples of good practices, provided by other users or submit 
your own example, hover over the Smartness button and then over the Good 
Practices button.  

 

 

You will be able to choose between Submission, List, and Good practices map. 
  



 

 

Submitting a good practice example 
 

To submit your own example of good practice, choose Submission, under good 
practices. 
 

 
 

You will be redirected to a new page (https://smart-villages.eu/language/en/good-
practices-submission/), where you will be asked to provide details regarding the 
example of good practice.   
 

 

https://smart-villages.eu/language/en/good-practices-submission/
https://smart-villages.eu/language/en/good-practices-submission/


 

 

 

List of good practices 
 

By choosing a List from the Good practices menu, you will open the page 
(https://smart-villages.eu/language/en/good-practices-categories/) where all the 
good practices are listed. 
  

 
 
You can filter them by category (for example, Mobility) or browse all the good 
practices submitted. 
 

 
  

https://smart-villages.eu/language/en/good-practices-categories/


 

 

Map of good practices 
 

By choosing Good practices map, you can also explore the good practices by viewing 
a map of the locations of available  good practices.  
 

 
 
This will open the page containing a map of all the locations (https://smart-
villages.eu/language/en/good-practices-map/), where good practices were applied. 
For easier differentiation between good practices, specific icons are provided based 
on their category.  
 

 
 
  

https://smart-villages.eu/language/en/good-practices-map/
https://smart-villages.eu/language/en/good-practices-map/


 

 

5.3 Methods 
 
The methods page will provide you with useful information on the Toolbox methods 
to improve the level of smartness of your place of living or area. To open the page, 
hover over smartness, and then choose Methods. 
 

 
 
This will take you to the page (https://smart-villages.eu/language/en/methods/), 
where you can explore different methods. 
 

 

https://smart-villages.eu/language/en/methods/


 

 

6 Test areas 
 

By hovering over Test areas in the top right, a drop-down menu will appear, where 
you can choose one of the project’s test area to explore.  
 

 
 
By clicking on a test area of your choice, you will be taken to the area’s page. 
 

 



 

 

7 Events 
 

By clicking on Events on the homepage, a page will appear (https://smart-

villages.eu/events/), where you can find a calendar with all the events of the 

SmartVillages project.  

  

https://smart-villages.eu/events/
https://smart-villages.eu/events/


 

 

8 Gallery 
 

By choosing Gallery on the homepage, you will be taken to the Gallery page, where 

you can explore the photos, taken during the SmartVillages project. 

 

 

 

9 Registered user functionalities 
 

After a successful login, you will be redirected to a Smart Villages DEP registered user 

dashboard (https://smart-villages.eu/language/en/home-login/). In this case, the 

menu bar gets expanded with a new section, Collaboration. On this page, you can find 

several sections to explore, i.e., Recent forum posts, Documents, Tasks and work, and 

Upcoming events. 

 

https://smart-villages.eu/language/en/home-login/


 

 

 

 

9.1 Forum 

 

By choosing the Forum section in the menu, you will be redirected to the Forum page 

(https://smart-villages.eu/language/en/forum/). 

 

 

 

https://smart-villages.eu/language/en/forum/


 

 

On the Forum page you can search, read, and contribute to the desired forum topic. 

 

 

On this page, you can also manage subscriptions. You can choose between Individual 

Subscriptions, where you get notified about activity in forums and topics you are 

subscribed to; New Topics, where you get notified about all new topics; and New 

Topics & Posts, where you get notified about all new topics and posts. 

 

 

 

 



 

 

9.2 Documents 
 

By choosing the Documents section in the menu (https://smart-

villages.eu/language/en/documents/smartvillages-project-consortium/), you will be 

redirected to the SV Project Consortium documents page. 

 

 

On the Documents page you can search, read, and upload the desired content. 

 

 

 

 

 

https://smart-villages.eu/language/en/documents/smartvillages-project-consortium/
https://smart-villages.eu/language/en/documents/smartvillages-project-consortium/


 

 

9.3 Task board 
 

By choosing the Task board section in the menu, you will be redirected to the Kanban 

page (https://smart-villages.eu/kanban/board). 

 

 

On this page, you can see which tasks must be done (To do column), what is currently 

in the making (Doing column), and which tasks are completed (Done column). 

 

 

https://smart-villages.eu/kanban/board


 

 

 

9.4 Smartness – additional functionality 
 

If you are a logged user that has already submitted a smartness assessment 

(https://smart-villages.eu/language/en/smartness/), you can click on the Use saved 

data button to upload it, whereby answers from your previous smartness assessment 

will be populated – thus enabling you to make a fast forward through the assessment 

or maybe modified it slightly and compare the new results with your previous ones. 

 

 

https://smart-villages.eu/language/en/smartness/



